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2023 WAYNE POLICE SURVEY
SUMMARY OF SIGNIFICANT FINDINGS

A most sincere thank you to everyone who participated in the Village of Wayne / Police
Department Village-wide survey. There were 294 participants in the survey. The purpose of the
survey was to provide Village Officials and the Police Department Command Staff with
meaningful feedback from our residents regarding the value they place on various police
services, and to help establish the priorities of police resources. We are very pleased with the
results of the survey. We will be further analyzing the data and plan to incorporate the
information gleaned as we move forward.

The following summary of information represents the highlights (top responses) for each
question of the survey. The results were just received, and a more complete picture of the results
will be forthcoming once the most optimal format is determined. (March 6, 2023)

1. Who was the average responder?

e 64% reside in DuPage County; 36% reside in Kane County.
43% have lived in Wayne for 20+ years; 29% from 2-10 years.
66% of the respondents are over 55 years old.

82% of respondents reside with their spouse/parent.
21% of respondents have children under 18 residing in the home.

2. Social Media?

e 66% of the respondents have social media.
e 66% do follow the Wayne — IL Police Department Facebook page.

3. How often do you feel safe and secure in your neighborhood?

e 93% of the respondents always or very often feel safe and secure in their
neighborhood (52% always, 41% very often).

4. What are the top (3) three priorities for the Police Department?
e Public Safety/Crime Prevention — 70%
e Residential/Vehicle Burglaries - 54%
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e Traffic Enforcement — 51%

5. Allocation of resources?
e 1 =More Resources, 2 = Less Resources, 3 = No Change, 4 =Don't Know

1 2 3 4 ] TOTAL

RESPONDENTS

Traffic Enforcement 41.96% 490%  46.50% 6.99%  0.00%
120 14 133 20 0 286

Neighborhood Patrol/Vacation Watch 36.27% 5.28%  54.23% 5.28%  0.00%
103 15 154 15 0 284

Youth Services (Peer Jury, School Resource Officer, etc.) 7.50% 12.86% 40.71%  39.29%  0.00%
21 36 114 110 0 280

Senior Services (Resources, Crimes to Seniors, File of Life, 20.14% 12.37% 39.93% 27.56% 0.00%
etc.) 57 35 113 78 0 283

No Response 13.92% 1.27% 22.78% 65.82% 0.00%
11 1 18 52 0 79

6. In the past 12 months, have you had any interaction with any

member(s) of the Wayne Police Department?

e 64% of the respondents did have interaction with a member of the Police Department.
e 92% of the respondents indicated the member was respectful, helpful, and clear in
explaining their actions.

7. How satisfied are you with overall performance provided by the

Wayne Police Department as a whole?

e 96% of the respondents feel very satisfied, satisfied, or somewhat satisfied with the
performance by the Wayne Police Department (59% of respondents feel very
satisfied; 28% feel satisfied; 9% somewhat satisfied).

8. Leave a Comment?
e 43% of respondents left comments (127 responses)



